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At InfoGraphic Systems, we believe

we should be more than a superior

access control manufacturer — we believe

that we should also be your security 

partner. As a manufacturer, no matter

how good the quality of our product, we

are only as good as our dealers and 

end-users believe us to be. That’s why at

InfoGraphics, we work hard to be not

just the best supplier of access control

products in the industry, but to exceed

your expectations in every aspect of your

relationship with us. If your need is for a

technologically advanced, feature-rich,

reliable access control system, we partner

with you to provide you with the best in

personal attention and professionalism,

and the best software and hardware in

the business.  

InfoGraphic Systems has been 

manufacturing access control and security

products since 1978. The company 
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develops all of its own software and 

hardware and manufactures all of its own

products, making it unique amongst

access control suppliers.

The InfoGraphics’ GEM Series product

line includes DIAMOND II, the most

sophisticated multimedia Access Control,

Alarm Monitoring, Asset Tracking, 

Photo Badging and Video Management

tool available in today’s market. When 

combined with the InfoGraphics’ 

SAPPHIRE and TOPAZ products, 

DIAMOND II completes the range of 

the most technologically advanced, cost

effective and sophisticated security 

management systems available anywhere.

These products not only address the

needs of the security professional, but

they also offer a friendly environment to

the IS departments of our various 

customer organizations.

Sun Microsystems

“Sun Microsystems was able to find

what we needed to implement our

sophisticated security system with

InfoGraphic Systems,” said Director of

Security, Joe Chiaramonte. “Not only

did we receive scalable software that

could be customized to meet our 

rapidly expanding security needs, but

we also received all of the necessary

hardware from InfoGraphic Systems.

The InfoGraphics’ system has proven its

flexibility in adapting to all of our 

requirements, and has allowed us to

stay at the leading edge of technology.”



the development of the first 32-bit 

application software for access control a

full 10 years before any other company

in the market, and the implementation of

the first Enterprise (Multiple Server) 

software solution for access control, a full

three years before any other company.

This wealth of experience has earned us

a reputation for the legendary robustness

and reliability of our products.

InfoGraphics’ innovative engineering staff

leads the research and development of

new products. Our research and 

development laboratories utilize 

prototyping, development and test 

equipment that incorporates the latest

proven advances in technology. Our

engineering staff works aggressively to

create revolutionary, user-friendly access

control products. They design and 

produce many custom software features,

special hardware products and 

sophisticated communications systems to

meet individual customer needs. In fact,
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InfoGraphic Systems has always been

a technology leader. Since it first began

supplying access control systems to the

security industry in 1978, the company

has accumulated an impressive list of

industry firsts, not the least of which was
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InfoGraphic Systems designs and 

manufactures all of the access control

and security products at our corporate

headquarters in Garden Grove,

California. Our production facilities 

utilize manufacturing equipment and

techniques that generate a consistent

and reliable product line. All product

testing is conducted automatically

through computerized test routines, and

also manually, to confirm full system 

functionality and operation.

InfoGraphics also utilizes an employee

quality program that instills stringent

quality standards and continuous

improvement to the work process.

These standards are reflected in the 

quality and robustness of our products.

Alaska Fiber Star

“The product is proving to be very

robust,” said Steven Brown, senior 

network engineer for the Alaska

region. “The InfoGraphics’ system is 

extremely reliable.”

individual customer needs have been a

driving force in the development of our

products. As a result, our customers get

products that not only meet, but exceed

their unique and specialized requirements.  
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CCOOMMMMIITTMMEENNTT The InfoGraphics’ staff is dedicated to

the service of our customers and believes

in providing the highest quality customer

support to assure complete satisfaction.

Customers can feel comfortable knowing

they are getting outstanding support

when they purchase a system. 

InfoGraphics’ Technical Support and

Customer Service departments remain the

best and most helpful in the industry.

Our Customer Service personnel listen to

your needs, and provide immediate and

accurate answers to your questions. 

And if you find a reason to call Technical

Support, the highly trained Technical

Support team will eagerly assist you by

finding answers quickly. 

If product training is needed, contact the

Training Department to see when classes

are available. Enjoy InfoGraphics’ 

comprehensive, vigorous training classes,

designed to teach you exactly what you
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To continue to set the highest stan-

dard of engineering and manufacturing 

quality in meeting the needs of our 

customers, and be recognized as the

company which provides the highest

standard of support to its customers.

Joe Maskrey, CEO

“InfoGraphic Systems prides itself on

providing superior products that meet

the needs of our customers 

and which outperform those of our 

competitors. That pride is carried

through to Customer Service,

Technical Support and Training, 

giving our customers exemplary assis-

tance throughout the access control

buying experience.”

need to know to install, operate and

maintain a secure system. Whether you

are a dealer or end-user, InfoGraphics 

tailors the classes to meet your needs.

InfoGraphics’ Application Engineering

department offers assistance in the 

preparation of complex technical 

proposals and bid responses, spelling out

exactly what you need in order to

respond to specifications. Nothing goes

unanswered and potential customers are

provided with all the information 

necessary to make an informed decision. 
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